
 

THIS APPLICATION IS NOT VALID UNLESS THE DECLARATION ON THE LAST PAGE IS COMPLETED. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Castle College Pty Ltd 
CRICOS Provider Code: 02760K        ABN: 91080559593 

Level 5 110 Bathurst Street, Sydney NSW 2000 
PO Box A2390 Sydney South NSW 1235 
PH:  +61 2 8064 3846 FAX: +61 2 9264 9763 
WEB: www.castle-college.com.au 
EMAIL: marketing@castle-college.com.au;  

admin@castle-college.com.au 

STUDENT DETAILS 
FAMILY NAME: GIVEN NAME: MIDDLE NAME: 

 

GENDER: 

 MALE   FEMALE 

DATE OF BIRTH: 

 DD      /    MM          /     YYYY 

NATIONALITY: 
 

COUNTRY OF BIRTH: 

DAYTIME PHONE: EVENING PHONE: EMAIL: 
 

PASSPORT NUMBER: 
 

VISA TYPE: 

STUDENT  TOURIST   OTHER: (PLEASE SPECIFY) 

ADDRESS IN YOUR COUNTRY: 
 

ADDRESS IN AUSTRALIA:   

 

UNIT NUMBER/STREET NUMBER STREET NAME 

 
 

SUBURB: POSTCODE: 

APPLYING AT DIAC OFFICE IN: 
 

 

ENROLMENT FORM 2011 

 

ACCOMMODATION & GUARDIANSHIP 
Do you require accommodation?   Yes  No 

Do you require airport pick up?   Yes  No 
 

Are you under 18?  Yes  No 
If the student is under 18 years of age, the Parent/Guardian 
must complete the declaration on this form. Guardian ship 
documents must also be completed. These can be requested 
via email: marketing@castle-college.com.au 

 

PAYMENT DETAILS (ALL PRICES ARE IN AUSTRALIAN DOLLARS) 
ENROLMENT FEE (NON-REFUNDABLE)  

TUITION FEE  WEEKS  

MATERIALS FEE  WEEKS  

OVERSEAS STUDENT HEALTH 
COVER 

 MONTHS  

AIRPORT PICK UP FEE  

ACCOMMODATION ARRANGEMENT FEE  

ACCOMMODATION FEE  WEEKS  

 

TOTAL PAYMENT ENCLOSED/TRANSFERRED  

 

OVERSEAS STUDENT HEALTH COVER 
 

 SINGLE FAMILY  SINGLE FAMILY 
3 MONTHS $107.25 $214.50 9 MONTHS $321.75 $643.50 
6 MONTHS $214.50 $429.00 12 MONTHS $429.00 $858.00 

A COMPLETE LIST OF OSHS PREMIUMS IS AVAILABLE UPON REQUEST. 

ENGLISH COURSE DETAILS 
Please tick () 

 Intensive English (IE)   

 High School Preparation (HSP)   

 English for Academic Purposes (EAP/IELTS)  

 Intensive IELTS (II) 

 English for Nursing and Health Professionals (EN&HP)    

 

 

 

 
 

  
 

DURATION _______ WEEKS START DATE __________ FINISH DATE _________ 
 

PAYMENT DETAILS 
Commonwealth Bank: Corner Liverpool and Castlereagh Streets, Sydney NSW, 2000 Australia 
Bank BSB No: 062 016  Trust Account No: 1067 5268    SWIFT Code:   CT BAAU2S 

 
 

ENGLISH REQUIREMENTS FOR ENTRY TO EACH COURSE 

Intensive English No English requirement 

High School  Preparation Pre-Intermediate score on placement 
test 

English for Academic Purposes  Intermediate score on placement test 

Intensive IELTS Intermediate score on placement test 

English for Nursing & Health Professionals   Intermediate score on placement test 

 

SHIFTS AND WEEKLY HOURS ALL COURSES 
DAY Monday - Friday 9am – 2pm 20 hours per week 

EVENING Monday - Friday 4.45pm – 9pm 20 hours per week 

Please tick  ()  Day Class    Evening Class 

 

 

PAYMENT DETAILS 
Commonwealth Bank: Corner Liverpool and Castlereagh Streets, Sydney NSW, 2000 Australia 
Bank BSB No: 062 016  Trust Account No: 1067 5268    SWIFT Code:   CT BAAU2S 
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 TERMS AND CONDITIONS OF ENROLMENT 
1 PARTIES INVOLVED IN THIS ENROLMENT FORM: 
 I. Castle College Pty  Ltd hereafter  referred  to  as  “CC”  is  an approved  educational  provider  for  ELICOS  (English  Language  Intensive  Courses  for 

Overseas Students). Its CRICOS Provider Code is 02760K. 
II. The  person/people  hereafter  referred  to  as  άstudentέ,   άstudentsέ  or  άstudenǘΩsέ  is  a  person/people   whether  within or  outside  Australia  

who is either accepted for enrolment or enrolled in a course provided by  CC or a person who is or will be required to hold a student visa or 

other kind of visa to undertake  and/or continue his/her course of study. 

2 COURSE FEES 

 I. Course fees are indicative and may be subject to change without notice. 

3 PAYMENT O F  COURSE FEES 

 I. All course fees must be paid no later than 7 days prior to the start date of the course. If any fees are outstanding the payment must be processed 
before a Course Completion Certificate will be issued. This includes material fees and any other fees incurred during the student’s enrolment/course of 
study at CC. 

4 MINIMUM AGE 

 I. All students must be at least 16 years of age by the time they commence the ELICOS course at CC. No Confirmation of Appropriate 

Accommodation and Welfare form (CAAW) will be issued to students who wish to commence the course before they are 16 years of age. 

5 OVERSEAS STUDENT HEALTH COVER (OSHC) 

 I. Students studying on a student visa in Australia must have medical insurance for the duration of their stay in Australia. CC can assist the student with 

their OSHC requirements through its preferred provider Medibank Private (Complete the OSHC details under Payment details on the Enrolment 

Form). Otherwise the student must make independent OSHC arrangements. If the student makes independent OSHC they must provide the office 

processing their student visa with a receipt of payment of the OSHC fee or other evidence that they are covered by OSHC before their student visa is 
granted. Non-student visa students are also responsible for their own medical insurance. The student can contact the Immigration Department or their 

Agent in regards to the conditions of their visa-type to confirm medical insurance requirements. CC is not responsible for any studentΩs medical 

expenses. 

6 CLASS   PLACEMENT  

 I. CC  reserves  the  right  to  place  the  student  according  to  the  results  of  its  placement  test.  Entry t o  the EAP/IELTS c o u r s e  is contingent upon 

achieving a satisfactory grade on the CC placement test.  In cases where the student does not achieve a satisfactory  grade they may be enrolled  

in  the  Intensive  English  course  until  they  meet  the  entry  requirement  for  their  course.  Entry to the High School Preparation class is contingent 

upon achieving a satisfactory grade on the CC entrance exam. In cases where the student does not achieve a satisfactory g r a d e  they may be 

enrolled in the Intensive English course until they meet the entry requirement for their course. 

7 VISA ARRANGEMENTS 
 I. CC is not responsible for the studentΩs visa. 
8 STUDENT VISA HOLDERS: 
 I. Any student on a student visa is bound by the conditions of their visa. The student has to contact DIAC or his/her Education Agent if he/she does 

not understand his/her visa conditions. The following requirements are acknowledged here: 

 The student must keep us informed of their address in Australia and must notify CC within 7 days of an change of address; 

 The student must maintain satisfactory attendance of the scheduled course contact hours for the duration of their course; 

 The student must make satisfactory academic progress; 

 The student must meet conditions for working while studying; 

 The student must pay their course fees in full; 

 The student must organise OSHC for the entire duration of their stay in Australia; 

 If the student has any school-aged dependants, it is a requirement of Australian law that they be enrolled in a suitable school and the student will 

be required to pay full fees for their enrolment, whether it is a government school or private school. 

8 CHANGES TO CONDITIONS 

 I. CC reserves the right to change its conditions, course times or course commencement dates at any time without notice. This could include changing 

the time of day of the studentΩǎ class. 
9 PUBLIC HOLIDAYS: 
 I. CC is closed on all official New South Wales public holidays and there is no substitute for public holidays. 

10 HOLIDAYS 

 I. The student can take holidays. If the student enrols for 20 weeks, the student is eligible to take one break of up to 2 weeks. If the student enrols 
for 10 weeks, the student is eligible to take one break of 1 week.  Breaks must be for whole weeks only. The student must submit a holiday 
application form and have it approved 2 weeks before the start date of the intended holiday. 

11 DAMAGE T O  PROPERTY 

 I. All incidents at CC must be reported to CC staff. This includes damage by the student to property at accommodation arranged by CC  or,  any  robbery   
or  injury   to  the  student   within  CC  premises   or,  at  accommodation  arranged   by  CC  or  while  travelling between  CC and any accommodation  

that  CC  has  arranged.  Any  student,  who  causes  any  damage  to  CC  property  or  the  building,  will  be  held  fully  responsible and financially 
liable for the replacement, repair and any other costs related to repairing the damage. 

12 FINANCIAL  LOSS: 
 I. CC  shall  not be  held responsible  for  any  financial  loss  by  the  student  in  the  event  of  any  occurrence  outside  the  control  of  CC, including but 

not limited to: 

 Changes to transport or other services including delays, suspension, industrial action (including strikes) or schedule changes 

 Natural disasters, acts of terrorism, outbreaks of disease or warnings of outbreak of disease, or war 

 Accident or illness involving the student or anyone else not employed by CC 

 Breach of immigration regulations or any other law 

 Cancellation of the course, accommodation arrangements or any other service as a result of any of the above 

13 PERSONAL I N F O R M A T I O N  

 I. Information is collected on this form and during your enrolment in order to meet our obligations under the ESOS Act and the National Code 2007; to 

ensure student compliance with the conditions of their visas and their obligations under Australian immigration laws generally. The authority to collect 
this information is contained in the Education Services for Overseas Students Act 2000, the Education Services for Overseas Students Regulations 2001 

and the National Code of Practice for Registration Authorities and Providers of Education and Training to Overseas Students 2007. Information collected 

about you on this form and during your enrolment can be provided, in certain circumstances, to the Australian Government and designated authorities 

and, if relevant, the Tuition Assurance Scheme and the ESOS Assurance Fund Manager. In other instances information collected on this form or during 
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your enrolment can be disclosed without your consent where authorised or required by law. 

14 MARKETING & PROMOTION 

 I. The student is advised that any photographs, video or sound recordings in which any student or his/her voice appear, or written comments made by 

the student may be used by CC for marketing purposes. 

15 EXPULSION 

 I. CC reserves the right to expel the student and cancel their enrolment for behaviour which may  cause problems  for other students, CCΩs 

reputation,  and  CCΩs  relationship  with  other  organisations   (such  as  building  management)  or  for  breaking  laws  applicable  in  New  South  

Wales. Appropriate disciplinary procedures will apply. No refund will be paid to any student who is expelled. 

16 REFUND POLICY 
  
17 GENERAL CONDITIONS 
 I. Written  Refund Application: the studenǘΩǎ  intention  to cancel their enrolment or claim a refund of his/her  course fees at CC must be 

presented  in written  form  and  delivered  to  the  Administration  Department  no  later  than  28  days  after  the  agreed  course  start  date.  All 

refund applications received after 28 days of the agreed course start date will not be granted. 

II. Refund Currency: All refunds are made in Australian dollars. 
III. Deadline for Refund Payment: If CC default all refund payments will be made within 14 days of receiving the written request for the refund. 

If the Student defaults all refund payments will be made within 28 days of receiving the written request for the refund. 
IV. Bank Fee Deduction: If the refund method involves bank fees (e.g. by bank draft or electronic transfer), the bank fees will be deducted 

f r o m  the refund amount. 

V. Fees Received: CC will only refund fees received. 
VI. Course  Fee  Transferability:  StudenǘΩǎ  course  fees  cannot  be  transferred  to  another  person  or  institution.  However, they may be transferred 

t o  another course within CC. 

VII. Deadlines for Refund Payment: In case of CC default the refund will be made within 28 days of the lodgement of the refund application.  
VIII. The Enrolment Administration Fee is not refundable. 

18 ACCOMMODATION ARRANGEMENT FEE 

 I. The accommodation arrangement fee is not refundable. 

19 AIRPORT PICK UP FEE 

 I. The airport pick up fee is not refundable u n l e s s  student informs CC of pickup cancelation at least 7 days before the intended airport pickup 

date. 

20 COURSE   FEE  REFUNDS 

 I. If  the  student’s  written   application   for  cancellation   of  the  studenǘΩǎ  course   is  received   28   days  or  more  before  the agreed course start 

date, a cancellation  fee of 25% of the studentΩs  course fees will apply. If the studentΩs written application for cancellation of the studentΩs 

course is received less than 28 days before the agreed course start date, a cancellation fee of 50% of the studenǘΩǎ course fees will apply. If a 

studentΩs written application for cancellation of the studentΩs course is received after the agreed start date of the course, no refund will be given. In 
the unlikely event that the student wants to terminate his/her course after the agreed course start date, the balance of fees is not refundable.  Any 

refund that is granted under these terms and conditions will be made within 28 days of the lodgement of the refund application. 

21 ACCOMMODATION  FEE REFUND 

 I. If the student cancels  their  accommodation arrangements  more than 28 days  before  the agreed  start  date  of the accommodation arrangement, 

the full accommodation fee will be refunded.  If the student cancels their accommodation arrangements w i t h i n  28 days before   the   agreed   

start   date   of    the   accommodation arrangement, 50% of the accommodation fee is refundable.  If the student cancels their accommodation 

arrangement a f t e r  the agreed start date of the accommodation arrangement, no refund will be made. In the unlikely event that the student  

wants  to  terminate  the  accommodation  arrangement   after  the  arrangement   has  started, the  balance  of  any  accommodation  fees  is  not 

refundable. 

22 VISA REFUSAL 
 I. In order to claim a refund, a visa rejection letter from DIAC must be provided as a proof that visa has not been granted. 
23 COLLEGE   DEFAULT 

 I. In the unlikely event that CC is unable to deliver your course in full, you will be offered a refund of all the course money you have paid to date. The refund 
will be paid to you within 2 weeks of the day on which the course ceased being provided. Alternatively, you may be offered enrolment in an alternative 

course by CC at no extra cost to you. 

II. You have the right to choose whether you would prefer a full refund of course fees, or to accept a place in another course. If you choose placement in 
another course, we will ask you to sign a document to indicate that you accept the placement. 

III. If CC is unable to provide a refund or place you in an alternative course our Tuition Assurance Scheme (TAS) the Australian Council for Private Education 
and Training (ACPET), will place you in a suitable alternative course at no extra cost to you. 

IV. Finally, if the Australian Council for Private Education and Training (ACPET) can not place you in a suitable alternative course, the ESOS Assurance Fund 
Manager will attempt to place you in a suitable alternative course or, if this is not possible, you will be eligible for a refund as calculated by the Fund 
Manager. 

24 CONSUMER PROTECTION 
 This agreement, and the availability of complaints and appeals processes, does not remove the right of the student to take action under Australia’s 

consumer protection laws. 
 

DECLARATION 

 (This must  be  signed  by  the  student  or  their  parent/legal  guardian  if  the  student  is  under  18 before/or at  the same time course 
money is accepted)  

I have read and understood the terms and conditions set out in this  written agreement and understand the services to be provided, the 
fees payable and the information given in relation to refunds of course money. 

Signature: ___________________________________________________________ Date: _______________________________________  

For further details please contact Administration Department on Ph: +61(0) 2 8064 3846 or via email: admin@castle-college.com.au. 

mailto:admin@castle-college.com.au

